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Thank you for choosing to spend your holidays with us at Fairmont 
Chateau Lake Louise. We wish you and your loved ones the most magical 
time exploring our home and backyard.

Our Concierge team is here to enrich your stay—whether you’re seeking 
meaningful connection, alpine adventure, or a moment of stillness in 
nature.

Please note that experience schedules and pricing may change. Prices 
listed reflect starting rates and may vary. We recommend booking early 
and reviewing all cancellation and arrival details. Should you have any 
questions or require any assistance with reservations, please do not 
hesitate to reach out to our Concierge team at any time

Please visit your personalized Guest Experience Platform link for booking 
activities and dining, as well as timing, location and any additional details.

Warm Regards,

The Concierge Team at Fairmont Chateau Lake Louise 

T +1 403 522 1601
F +1 403 522 1613 
cll.concierge@fairmont.com
chateau-lake-louise.com

LAKE LOUISE
Welcome to your holiday home in

mailto:cll.concierge%40fairmont.com?subject=
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THE HEART OF CHRISTMAS

At the heart of the Chateau, the Victoria Room takes on a new 
kind of magic for the festive season. Dressed for the occasion 
and glowing with the warmth of Christmas, this grand gathering 
space becomes a place to come together, celebrate and create 
memories with those who matter most. Throughout the season, 
guests can step inside to discover a changing programme of 
festive moments, from beloved Christmas traditions and family-
friendly celebrations to special gatherings designed to bring 
the spirit of the season to life. Whether you’re joining us for a 
cherished holiday tradition or simply taking a moment to pause 
and enjoy the atmosphere, the Victoria Room is where Christmas 
at the Chateau comes together.

A place to linger. A place to gather. A place to celebrate. 
And a little more magic, all season long.

VICTORIA ROOM
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CHRISTMAS ORNAMENT COOKIE DECORATING 
Have fun decorating Christmas cookies with our pastry chefs. Eat them yourself, 
put it on a tree, or give them as a gift to a loved one. 
AGE: All ages welcome | Children under the age of 12 will need to be accompanied 
by a parent or guardian. 
PRICE: Included in Resort Fee 

GINGERBREAD HOUSE WORKSHOP 
Join our Gingerbread Village community! Design, build, and bring your 
gingerbread dream to life while channeling your inner architect. 
AGE: All ages welcome | Children under the age of 12 will need to be accompanied 
by a parent or guardian. 
PRICE: Included in Resort Fee 

BOARD GAMES 
Gather family and friends for a fun-filled morning, afternoon or evening with a wide 
selection of board games. Sign out a board game complimentary from the Front 
Desk or visit the Victoria Room to find your favourite game.  
AGE: All ages welcome | Children under the age of 12 will need to be accompanied 
by a parent or guardian. 
PRICE: Included in Resort Fee 

GUEST ROOM CHRISTMAS TREES 
Let us take care of all of the work and add some festive flair to your guest room 
during your holiday with one of our pre-decorated Christmas trees. 
PRICE: $85+GST | Must be pre-ordered minimum 7 days prior to arrival date. 

ELF ON THE SHELF 
A special Christmas tradition for everyone, the Elf on the Shelf brings magic and a 
fun holiday adventure leading up to Christmas day! Run around the hotel each day 
to see what the elves have been up to.
AGE: All ages welcome | Children under the age of 12 will need to be accompanied 
by a parent or guardian. 
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, location 
and details.

FAMILY FAVOURITES
CHRISTMAS ACTIVITIES FOR ALL
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CHRISTMAS CARD STUDIO 
Spread a little holiday cheer by creating your very own Christmas cards! Get creative with 
festive colours, decorations and designs, then take home your handmade cards to share with 
someone special this holiday season. 
AGE: All ages welcome | Children under the age of 12 will need to be accompanied by a parent 
or guardian. 
PRICE: Included in Resort Fee

FESTIVE BINGO 
Join us for a merry round of Festive Bingo! Keep your eyes on your card, listen for your 
numbers and see if you can be the first to shout BINGO in this cheerful holiday take on a classic 
favourite. 
AGE: All ages welcome | Children under the age of 12 will need to be accompanied by a parent 
or guardian. 
PRICE: Included in Resort Fee

MERRY MUSIC BINGO 
Put a musical twist on a classic favourite with Merry Music Bingo! Listen for familiar Christmas 
tunes, mark them off your card and race to be the first to call BINGO in this festive musical 
challenge. 
AGE: All ages welcome | Children under the age of 12 will need to be accompanied by a parent 
or guardian. 
PRICE: Included in Resort Fee

NAME THAT FESTIVE TUNE 
Put your festive music knowledge to the test with Name That Festive Tune! Listen closely, 
identify holiday hits and see how many Christmas classics you can recognize in this lively 
musical challenge. 
AGE: All ages welcome | Children under the age of 12 will need to be accompanied by a parent 
or guardian. 
PRICE: Included in Resort Fee

MEET BOW THE BEAR 
Come and meet Bow the Bear as he wanders around the Chateau! Stop to say hello, share a 
bear hug and capture a special holiday photo with our lovable mountain friend. 
AGE: All ages welcome | Children under the age of 12 will need to be accompanied by a parent 
or guardian. 
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, location and details

FAMILY FAVOURITES
CHRISTMAS ACTIVITIES FOR ALL
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FESTIVE TRIVIA 
Put your holiday knowledge to the test with Festive Trivia! From seasonal 
traditions and Christmas movies to merry music and festive surprises, gather 
your team and see how much you really know about the holiday season. 
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

HOLLY JOLLY JEOPARDY 
Put your holiday knowledge to the test with A Holly Jolly Jeopardy! Choose 
your categories, tackle festive clues and challenge your friends and family to 
see who will become the ultimate holiday champion. 
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

FAMILY GAME NIGHT 
Bring the whole family together for Family Game Night! Go head-to-head in a 
series of quick and quirky mini-games, challenges and friendly competitions as 
you compete for laughs, points and family bragging rights.  
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

FESTIVE MOVIE NIGHT 
Cozy up for a festive movie night after a day of winter adventures. Settle in and 
enjoy a favourite Christmas film surrounded by plenty of holiday cheer — a 
relaxed way for the whole family to wind down together. 
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, 
location and details

FAMILY FAVOURITES
CHRISTMAS ACTIVITIES FOR ALL
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FESTIVE EXPERIENCES
ADULTS ONLY | 18+

CHRISTMAS ORNAMENT ATELIER 
Get creative and add a little sparkle to the season! Design and decorate 
your very own Christmas ornament, creating a festive keepsake to take 
home and a special reminder of your holiday adventures. 
AGE: Available for guests 18+ only
PRICE: Additional fees apply

WREATH MAKING WORKSHOP 
Embrace the spirit of the season and create your own festive wreath to 
take home. Choose from a selection of seasonal materials and decorative 
touches as you design a one-of-a-kind piece inspired by the warmth and 
beauty of the holidays. This relaxed, hands-on workshop is a wonderful 
way to get creative, enjoy some festive cheer and leave with a handcrafted 
keepsake for the season. 
AGE: Available for guests 18+ only
PRICE: Additional fees apply

WHISKEY TASTING 
Explore global whiskey styles with a guided tasting of three unique pours. 
Learn how whiskey is crafted and what sets each apart.
AGE: Available for guests 18+ only
PRICE: $25 per person

WINE TASTING 
Led by our hotel sommelier, taste and explore different wines from around 
the world. Located in the Sunroom
AGE: Available for guests 18+ only
PRICE: Included in Resort Fee

MIXOLOGY EXPERIENCE 
Join one of our dedicated bartenders for a cocktail mixology 
demonstration. 
AGE: Available for guests 18+ only
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, 
location and details 9
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FAIRVIEW BAR & RESTAURANT
BAR: 3:00 PM - 10:00 PM
DINNER: 5:00 PM - 10:00 PM
A grand dining experience with a view. 
Overlooking wondrous Lake Louise, Fairview 
Bar & Restaurant offers a reflection of the world 
beyond its windows. Bounty and botanicals from 
the surrounding Rocky Mountains inspire the 
seasonal menus, served in an elegant setting. 
Distinctive cocktails and a comprehensive wine 
list round out your experience in the art deco 
detailed space. 

ALPINE SOCIAL
DINNER: 5:00 PM - 12:00 AM
DECEMBER 25 - JANUARY 3: 12:00 PM - 12:00 AM
Inspired by the glory days of Canadian 
mountaineering, Alpine Social is the place to 
eat, meet, and celebrate in Lake Louise. It’s 
the perfect location to enjoy hearty, gourmet 
comfort food after a day of mountain adventure.

THE LAKEVIEW
LUNCH: 11:00 AM - 4:00 PM
DINNER: 4:00 PM - 10:00 PM
One of the most iconic views in the Canadian 
Rockies, the Lakeview Lounge offers modern 
comforts in an elegant setting. Sit back, relax 
and admire the spectacular, world-class views of 
Lake Louise and Victoria Glacier. In addition to an 
extensive cocktail and wine selection, seasonally 
inspired lunch and dinner menus are available. 
On sunny summer days, our Lakeview Patio 
offers a breathtaking dining setting.

AFTERNOON TEA AT THE CHATEAU 
AFTERNOON TEA: 11:30 AM - 2:30 PM
Featuring an assortment of our signature 
Lot 35 teas accompanied by delectable 
pastries and traditional North American and 
European style finger sandwiches, Afternoon 
Tea at Fairmont Chateau Lake Louise is a truly 
delightful way to spend the afternoon.

THE GUIDE’S PANTRY
OPEN 24 HOURS
For those on the go or looking for a fast 
option, our Guide’s Pantry has a variety of 
menu items from cold sandwiches, salads, 
and snacks available for you to fuel up with 
before you start your daily adventure. 

DINING RESERVATIONS 
Dinner reservations are strongly recommended. 
For dining reservations:
PHONE: +1 403 522 1817 
EMAIL: cll.diningreservations@fairmont.com.
or visit your personalized Guest Experience 
Platform link to book.

RESTAURANTS & BARS
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FOR THE WHOLE FAMILY

LOUIZA
BREAKFAST: 7:00 AM - 11:00 AM | DINNER: 4:00 PM - 9:00 PM
 
At Louiza, dining is an opportunity to slow down, reconnect and 
nourish together. Inspired by the natural beauty of Lake Louise, 
our menu celebrates fresh, thoughtfully sourced ingredients and 
wholesome flavours designed to energize you for a day in the 
mountains or help you unwind after an adventure. 
 
Whether gathering with family, sharing a meal with friends or 
celebrating a special occasion, Louiza offers a warm and inviting 
space to come together, enjoy good food and embrace a more 
mindful pace.

DINING RESERVATIONS 
Dinner reservations are strongly recommended. 
For dining reservations:
PHONE: +1 403 522 1817 
EMAIL: cll.diningreservations@fairmont.com.
or visit your personalized Guest Experience Platform link to book.
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UNWIND & INDULGE

WALLISER STUBE 
DINNER: 5:30 PM - 9:30 PM

Discover the timeless elegance of Walliser Stube, an intimate 
alpine dining experience where refined Swiss-inspired cuisine, 
exceptional wines and gracious mountain hospitality come 
together. Settle into an evening of beautifully crafted dishes, 
indulgent flavours and unhurried moments, surrounded by the 
warmth and character of a classic European chalet. 
 
Ideal for romantic evenings, special occasions and leisurely 
gatherings, Walliser Stube offers a sophisticated escape for 
those seeking an elevated dining experience in the heart of the 
Canadian Rockies. This space is best suited to adults and guests 
looking for a more refined and intimate evening.

DINING RESERVATIONS 
Dinner reservations are strongly recommended. 
For dining reservations:
PHONE: +1 403 522 1817 
EMAIL: cll.diningreservations@fairmont.com.
or visit your personalized Guest Experience Platform link to book.
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FESTIVE FAVOURITES

ICE BAR
Lakefront
Stop by our Ice Bar with your family and sip a liqueur laced hot 
chocolate or mulled wine while admiring our winter wonderland. 
This is one of the coolest bars in the Canadian Rockies, where 
the longer you sip your cocktail, the cooler it gets. 

SANTA BAR
Hosted in the Victoria Foyer 
Immerse yourself in the festive season with Fairmont Chateau 
Lake Louise’s whimsical holiday-themed pop-up, the Santa Bar. 
The perfect spot to sip on festive cocktails that will be sure to get 
you in the holiday spirit!

CHAMPAGNE BAR 
Hosted in the Sunroom 
Something sparkling awaits.
Step into the Sunroom and discover a hidden Champagne 
escape. Discover sparkling pours, intimate moments, and a little 
festive magic.

DINING RESERVATIONS 
Dinner reservations are strongly recommended. 
For dining reservations:
PHONE: +1 403 522 1817 
EMAIL: cll.diningreservations@fairmont.com.
or visit your personalized Guest Experience Platform link to book.
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a Christmas to 
REMEMBER
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CHRISTMAS EVE CAROLING 
Join us on the night of Christmas Eve for a magical caroling 
experience performed by our Fairmont family. Grab a hot beverage, 
sit around the Lobby Christmas tree and sing along to all the 
holiday classics. 
DATE: December 24th only at 9:00 PM
LOCATION: The Lobby
AGE: All ages welcome | Children under the age of 12 will need to 
be accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

NON-DEMONINATIONAL CHURCH SERVICE 
Gather together for a non-denominational Christmas service 
featuring song and scripture in celebration of the traditions of 
the season. Services are offered on Christmas Eve and Christmas 
morning, providing a peaceful opportunity for reflection and 
community during the holidays. 
DATE: December 24th at 10:30 PM | December 25th at 9:00 AM
LOCATION: Mount Temple
AGE: All ages welcome | Children under the age of 12 will need to 
be accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

SANTA’S COMING TO TOWN 
Celebrate the magic of Christmas Eve as Santa arrives by sleigh at 
the front of the hotel. Afterwards, visit him in the Victoria Room, 
share your last-minute Christmas wishes and enjoy a special 
holiday moment with Santa before his big night begins.
DATE: December 24th only 
TIME: Santa arrives at the front of the hotel at 1:30 PM | Pictures 
with Santa are available in Victoria Room from 2:00 PM - 3:30 PM
AGE: All ages welcome | Children under the age of 12 will need to 
be accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

CHRISTMAS
ACTIVITIES

16
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CHRISTMAS BRUNCH
10:00 AM - 1:00 PM | Victoria Room 
Adults $155 | Children (6-12) $45 | children 5 and under free 
 
Experience the grandest festive brunch as our signature 
restaurants combine to bring you delicious decadent delights. 
Our culinary teams bring the gift of a festive feast not to be 
missed as they showcase their incredible skills with feature dishes 
from Walliser Stube, Fairview Restaurant, Louiza, and Lakeview 
Lounge encapsulating traditional festive flavours. With options 
ranging from a Tomahawk beef carvery to a spectacular Christmas 
Candyland dessert bar, there is something sure to tantalize every 
tastebud.

TRADITIONAL CHRISTMAS DINNER
5:00 PM - 9:00 PM | Victoria Room 
Adults $115 | Children (6-12) $45 | children 5 and under free 

Feast upon a Christmas dinner that would make Mrs. Claus proud. 
Fixed with all the trimmings this is the perfect time to gather your 
family around to indulge in delicious food and breathtaking views, 
sure to bring out the holiday spirit in even the family Grinch! Our 
culinary teams are delighted to bring you a buffet bursting with all 
of your holiday favourites; with live-action stations featuring a wide 
selection of seafood, prime rib carved fresh from the oven, and the 
ultimate turkey dinner, this is a family feast that will leave both your 
tummy and spirit feeling full. 

CHRISTMAS DAY 
DINING

DINING RESERVATIONS 
Dinner reservations are strongly recommended. 
For dining reservations:
PHONE: +1 403 522 1817 
EMAIL: cll.diningreservations@fairmont.com.
or visit your personalized Guest Experience Platform link to book.
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A NIGHT IN THE 
GOLDEN AGE
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Celebrating the new year at the Fairmont Chateau Lake Louise is an 
experience like no other. Surrounded by snow capped peaks, the iconic Lake 
Louise, and home of Canada’s Highest Ice Bar, we have all the ingredients 
ready for a legendary New Years night. 

NEW YEAR’S EVE FAMILY PARTY
7:30 PM – 10:00 PM | Included in Resort Fee 
Bring your children to our family-friendly New Year Celebration in the Mount 
Temple Ballroom. With games and events every age will enjoy, you won’t want 
to miss this celebration! Be sure to head out to the Ice Bar for our official Ball 
Drop at 10:00 PM and ring in the new year with all your loved ones.  
*Available for Hotel Guests only. Parents must accompany children.

FAMILY BALL DROP
10:00 PM – 10:30 PM | Included in Resort Fee
Gather the whole family for a special New Year’s Eve countdown at the Ice Bar. 
Enjoy festive drinks, great company and the excitement of our family-friendly 
ball drop. Bring the little ones, gather with friends and make a memorable start 
to the celebrations as we toast to the year ahead.
*Available for Hotel Guests only.

NEW YEAR’S EVE: A NIGHT IN THE GOLDEN AGE
10:30 PM – 1:00 AM | Included in Resort Fee  
Step into a Golden Age of elegance and celebrate New Year’s Eve with 
an evening of timeless sophistication. At Fairmont Chateau Lake Louise, 
champagne, jazz and refined glamour set the stage for an unforgettable 
celebration. Raise a glass of Dom Pérignon, indulge in an evening of exquisite 
revelry and welcome the promise of a spectacular new year amidst the 
grandeur of the Rockies.
*Available for Hotel Guests only.

RING IN THE NEW YEAR
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FAIRVIEW RESTAURANT  
Celebrate New Year’s Eve with an 
elevated six-course dining experience 
showcasing the flavours of the Western 
Canadian wilderness. Savour exceptional 
local ingredients, refined cuisine and 
breathtaking views as you toast to the 
year ahead.
TIME: 5:30 PM – 9:30 PM
AGE: Available for guests 18+ only
PRICE: $195 per person

FAIRVIEW BAR
Welcome the New Year with a refined 
four-course menu inspired by the 
flavours of Western Canada. Enjoy 
exceptional local ingredients, elegant 
surroundings and an evening designed 
for celebration.
TIME: 5:00 PM – 9:30 PM
AGE: Available for guests 18+ only
PRICE: $195 per person

WALLISER STUBE
Celebrate New Year’s Eve in the intimate 
setting of Walliser Stube with a four-
course menu inspired by classic alpine 
flavours. Indulge in refined cuisine and 
timeless chalet charm as you savour the 
final evening of the year.
TIME: 5:30 PM – 9:30 PM
AGE: Available for guests 18+ only
PRICE: $155 per person

NEW YEARS EVE DINING
LOUIZA
Celebrate NYE in the heart of Lake Louise 
with a taste of the Mediterranean. Gather 
the family and indulge in a sumptuous 
coast-to-coast buffet where vibrant 
flavours and mountain magic come 
together.
TIME: 5:00 PM – 9:30 PM
AGE: Available for guests of all ages
PRICE: $90 per person

THE LAKEVIEW
Bring the whole family together for a fun 
and festive feast, inspired by the familiar 
flavours and playful spirit of Chinese 
takeout. Enjoy a relaxed dining experience 
designed for sharing, celebrating and 
making holiday memories together.
TIME: 5:00 PM – 9:30 PM
AGE: Available for guests of all ages
PRICE: $90 per person

DINING RESERVATIONS 
Dinner reservations are strongly 
recommended. 
For dining reservations:
PHONE: +1 403 522 1817 
EMAIL: cll.diningreservations@fairmont.com
or visit your personalized Guest Experience 
Platform link to book.



Family
FUN



From festive corners to the perfect Santa’s chair moment, discover some of 
the Chateau’s most photographable spots this holiday season.

Follow our instagram trail throughout the hotel, stopping along the way to 
capture a little Christmas magic. Then settle into Santa’s chair in the Victoria 
Room for your holiday portrait - a keepsake from your stay at Lake Louise.

SHARE THE MAGIC 

Tag @FairmontCLL and share your favourite Chateau moments.

Use our festive hashtag - #ChristmasInLakeLouise

CAPTURE YOUR HOLIDAY

FOLLOW THE TRAIL. 
FIND THE MAGIC. 
CAPTURE THE MOMENT.
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BAVARIAN CURLING 
Bavarian Curling is a fun outdoor activity for all ages and skill levels. Come 
try your hand at this age-old game with one of our Resort Activities team 
members that will teach you the basics and get you gliding across the ice 
like a pro. This activity is weather dependent.
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

CAMPFIRE EXPERIENCE 
Gather around a crackling wood fire and enjoy a relaxed evening beneath 
the winter sky at Lake Louise. Warm up after a day of mountain adventures, 
connect with fellow guests and enjoy the simple pleasure of time spent 
fireside. This is a shared experience and seating is available on a first-come, 
first-served basis. 
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

AFTERNOON CAMPFIRE 
Take a break from the day’s adventures and gather around a warm wood fire 
in the beautiful surroundings of Lake Louise. Settle in, warm up and enjoy a 
relaxed afternoon outdoors with family, friends and fellow guests. This is a 
shared experience and seating is available on a first-come, first-served basis. 
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

FOOTSTEPS IN THE SNOW: EXPLORING THE HERITAGE OF SNOWSHOES
Step into the footsteps of those who came before and discover the rich 
heritage of snowshoeing in the Canadian Rockies. Journey through the 
winter landscape while learning about the traditional snowshoes, stories and 
people that shaped this timeless way of travelling through the mountains.
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, 
location and details.

ACTIVITIES FOR THE WHOLE FAMILY
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HOTEL HISTORY TOUR 
Step inside the story of Fairmont Chateau Lake Louise on this guided 
exploration of one of the Canadian Rockies’ most iconic hotels. Discover the 
people, events, architecture and mountain traditions that have shaped the 
Chateau while exploring its historic spaces and remarkable setting.
LOCATION: Victoria Foyer
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

THE CURSE OF THE HIKER’S CODE : 
ADVENTURES OF MRS. ENGELHARD 
Are you willing to take on the challenge of solving the mysteries to lift the 
curse and save the day? Join Mrs. Engelhard on a time-traveling adventure 
to save her friend who broke the Hiker’s Code. If you think you have what it 
takes, visit the Concierge to pick your Adventure Camp Passport and receive 
your first clue.
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

DISCOVER LAKE LOUISE 
Guests can enjoy a presentation by one of The Chateau’s knowledgeable 
ambassadors. Join us to discover the secrets of Lake Louise, including the 
unique history of the hotel and how to have the best experience possible 
while you are here. Please check the weekly guide for schedule.
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, 
location and details.

ACTIVITIES FOR THE WHOLE FAMILY
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ADVENTURE PACK BRINGS THE MAGIC OF THE 
MOUNTAINS TO OUR YOUNGEST GUESTS.

Through supervised activities, children can explore, 
create, and make new friends while parents enjoy time 
to relax, reconnect, or experience the resort at their own 
pace.

BIG MOUNTAIN ADVENTURES
LITTLE EXPLORERS

GAMES, CRAFTS 
& ACTIVITIES

AGES
5-12

AVAILABLE DAILY 
8:30 A .M. -  11 :30 A .M.
12:30 P.M. -  3 :30 P.M.
7:00 P.M. -  10:00 P.M.

THE PERFECT COMPLIMENT TO YOUR 
BASIN VISIT

BOOK ON THE GUEST 
EXPERIENCE PLATFORM

OR VISIT THE
CONCIERGE DESK 25
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KIDS ADVENTURE CAMP

YETI RANGERS 
Yeti Rangers is a fun, interactive winter adventure where kids become Junior 
Yeti Rangers on a mission to help the legendary Lake Louise Yeti. Kids will 
work together to solve puzzles, build snow creations, and complete hands-on 
challenges while making unforgettable memories together in the beautiful 
surroundings of Lake Louise.
AGE: 8-13
PRICE: Included in Resort Fee

SNOWSHOE EXPLORERS 
Discover the story behind one of the most important tools in winter travel! Kids 
will explore traditional snowshoes through hands-on activities and storytelling. 
Then strap on a pair of modern snowshoes for a guided winter walk around 
beautiful Lake Louise. A fun and memorable adventure that blends history, 
culture, and the magic of the outdoors.
AGE: 8-13
PRICE: Included in Resort Fee

WINTER SURVIVAL SKILLS 
Think you have what it takes to thrive in a Canadian winter? Young explorers 
will get hands-on with the fundamentals of winter survival, discovering how to 
stay warm, safe and comfortable outdoors while exploring practical skills used 
in snowy environments. A fun and engaging introduction to the knowledge 
behind winter adventure. 
AGE: 8-13
PRICE: Included in Resort Fee

SNOW SCIENCE 
Get hands-on with winter science and creativity in this fun indoor activity! 
Kids will mix simple ingredients to create their own soft, snow-like dough and 
learn how different materials can mimic the properties of real snow. Once 
their snow is ready, participants can sculpt, build, and design their own winter 
creations using their imagination. A perfect blend of sensory play, creativity, 
and snowy fun. 
AGE: 8-13
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, 
location and details.
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TOYMAKERS 
Create a cuddly new friend to take home! Bring your very own teddy bear to
life, add a special personal touch, and create a lovable keepsake to
remember your holiday adventures. 
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Additional fees apply

SANTA’S WORKSHOP 
Let your little ones get creative with a collection of festive Christmas crafts! 
From colourful decorations to merry keepsakes, enjoy some hands-on 
holiday fun and create something special to take home and treasure. 
AGE: 8-13
PRICE: Included in Resort Fee

LEARN TO SKATE 
Take to the ice and discover the joy of skating! Learn the basics, build 
your confidence and practise new skills in a fun and supportive session 
surrounded by the magic of winter.
AGE: 8-13
PRICE: Additional fees apply
*Private lessons available upon request.

FAMILY CAMPFIRE 
Gather around the fire for an early-evening family campfire experience. 
Enjoy a local story, roast marshmallows, try classic campfire games, 
and even take part in supervised fire tending if you wish. A warm and 
memorable way to end the day together. 
AGE: All ages welcome | Children under the age of 12 will need to be 
accompanied by a parent or guardian. 
PRICE: Additional fees apply

*Please visit your personalized Guest Experience Platform link for timing, 
location and details.

KIDS ADVENTURE CAMP
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Intention setting aufguss ritual. 

Welcome in the New Year with a guided sauna ritual. Sink into 
yourself as the Aufguss master pours water infused with pure 
essential oils over heated stones, releasing fragrant steam 
into the air. Accompanied by carefully selected music and 
deliberate, rhythmic towel movements, the steam and heat are 
circulated throughout the space, creating waves of warmth, 
aroma and movement. 

Release what no longer serves you and create space for 
clarity, renewal, and purpose in the year ahead.

Three hours.
Five wellness trails.
One unforgettable experience. 

Immerse yourself in thermal pools, steam, alpine air, and 
restorative spaces designed to reconnect you with the natural 
rhythm of the Rockies. 

>> NEW YEAR’S EVE | December 31st | 8:00 PM 
 
>> NEW YEAR’S DAY | January 1st | 10:00 AM & 2:00 PM

To reserve your BASIN experience, scan the QR code to 

book online, dial ‘0’ for Royal Service or visit the BASIN 

concierge on the lobby level. 
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WELLNESS PROGRAMS
PRESENCE OVER PRESENT: YIN & SOUND
A slow paced yoga class intended for deep tissue release, coupled with a crystal bowl 
sound bath experience. Unlock harmony and clarity through intentional movement 
and meditation.
DURATION: 60 Minutes
AGE: 13+
PRICE: Included in Resort Fee

SILENT STEAM & STRETCH
Melt away tension in the warmth of the steam room, paired with gentle guided 
stretches and breathwork practice. Tight muscles soften, stiff joints loosen, and your 
breath deepens with ease. It’s the perfect way to unwind after a day on the slopes, or 
to ease into a relaxed evening. 
DURATION: 60 Minutes
AGE: 13+
PRICE: Included in Resort Fee

HOLIDAY HARMONY - PARTNER YOGA
Grab your significant other, a family member, or friend and explore yoga through the 
lens of connection. This class uses guided partner poses to facilitate deeper stretches, 
build trust, develop balance, flexibility, and strength, while enhancing connection. No 
prior yoga experience needed, just a willingness to lean on (and support) one another. 
All pairs welcome; every participant must be accompanied by a partner to join.. 
DURATION: 60 Minutes
AGE: 13+
PRICE: Included in Resort Fee

GUIDED TEA MEDITATION
Inspired by Zen Master Thich Nhat Hanh’s tea ceremony tradition, this gentle guided 
practice invites you to slow down, engage the senses and be fully present. Through 
mindful preparation, conscious breathing, quiet reflection and shared tea, discover a 
simple ritual of connection with yourself and those around you.
DURATION: 60 Minutes
AGE: 13+
PRICE: Included in Resort Fee

Please visit your personalized Guest Experience Platform link for timing, location and 
details.
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WELLNESS PROGRAMS
PEACE AND PRESENCE SOUNDBATH
Ease tension and stress in the mind and body as you lay comfortably within 
the soothing vibrations of our meditative soundscape. This session will leave 
you feeling rested and refreshed for your next adventure. 
DURATION: 30 Minutes
AGE: 13+
PRICE: Included in Resort Fee

FROSTY MORNING FLOW
If you’re missing the warmth of summer, then this class is for you. Practiced 
in a gently warmed room, we’ll slowly build up our internal heat, boosting 
circulation to melt away the morning chills. 
DURATION: 30 Minutes
AGE: 13+
PRICE: Included in Resort Fee

WINTER REST, YOGA & SOUNDBATH
This gentle, restorative practice is your midday reset. A slow and stretchy 
class, supported with props will soothe and soften tension. You’ll leave 
feeling deeply relaxed, recharged, and ready for the next adventure. 
DURATION: 60 Minutes
AGE: 13+
PRICE: Included in Resort Fee

SILENT WELLNESS WALK
Experience the peacefulness of Lake Louise in the quiet and stillness of early 
morning as we walk along the lakeshore trail in silence. This meditation 
walk will allow you to start your day with a deep sense of presence as you 
connect to yourself and the land. 
DURATION: 60 Minutes
AGE: 13+
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, 
location and details.
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The Welcome to a place inspired by nature’s elements. A powerful yet gentle force that 
constantly gifts new perspectives. A chance to rediscover your natural rhythm and 
experience a greater level of reconnection. A profound connection to the heart of the 
Canadian Rockies awaits to bring your body, mind, and soul into balance. Fairmont Spa: 
nourished by nature. 

Our boutique style day spa is equipped with 9 treatment rooms and a relaxation lounge, 
offering Body Treatments, Facials, and Massage services. The Fairmont Spa is located on 
the Lower Lobby Level of the Chateau.

WINTER WARMER TREATMENT | 75 MINUTES 
Welcome the season with this revitalizing, limited-time massage designed to refresh 
body and mind. A full body dry brushing begins the treatment, gently exfoliating and 
boosting circulation to awaken the skin. Then, melt into a customized full body massage 
using warm Juniper oil, a cozy, grounding blend that helps tone the skin and ease muscle 
tension. Whether you’re looking to deeply relax or release built-up stress, this treatment is 
tailored to your needs. Leave feeling renewed, rebalanced, and ready for winter. 

MASSAGE EXPERIENCES
Restore balance with our curated selection of relaxation and therapeutic massages, 
personalized with aromatic essential oils to enhance your well-being and calm the senses. 

FACIAL EXPERIENCES
Indulge in a selection of expertly designed facials that cleanse, hydrate, and rejuvenate.

BODY SERVICES
Revitalize with our collection of body scrubs and wraps, thoughtfully designed to hydrate, 
nourish, and renew. Each experience promotes total relaxation and a deep sense of 
restoration. 

For more information about Fairmont Spa visit  
chateau-lake-louise.com/wellness/spa/  
dial +1 403 522 1545 or e-mail cll.thespa@fairmont.com. 
Reservations are strongly recommended.

BOOK YOUR SPA 
TREATMENT TODAY

FAIRMONT SPA
Experience a greater level of reconnection.

mailto:cll.thespa%40fairmont.com?subject=
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FESTIVE MOUNTAIN 
ADVENTURES

BREWSTER SLEIGH RIDES 
Through Brewster’s Lake Louise Stables, a winter sleigh ride to the end of 
Lake Louise offers a sense of peacefulness as you breathe the fragrant air, 
gaze at the mountain panoramas and enjoy your adventure. Traditional 
sleighs featuring cozy, upholstered seats and blankets to keep you warm 
and comfortable. Multiple departures daily, to view the schedule or register, 
please visit the Brewster desk in the lower lobby or visit 
www.brewsteradventures.com. 

EQUIPMENT RENTALS 
Equipment rentals are available at Chateau Ski & Snow, located in the main 
lobby beside the front desk. Downhill and cross country skis, snowboards, 
snowshoes, ice skates, hockey skates and more are available for rent. 
*For pricing availability please visit Chateau Ski & Snow

SKI SHUTTLE - BELL DESK 
For those looking to hit the slopes, hop on our shuttle from Fairmont 
Chateau Lake Louise to the Lake Louise Ski Resort and returning to the 
hotel for guests daily, departing approximately every 30 minutes from 
8:00 AM – 5:00 PM. Please check with the Bell Desk team for the time that 
works best for your schedule. 
PRICE: Included in Resort Fee

*Please visit your personalized Guest Experience Platform link for timing, 
location and details.

Embrace the magic of winter at Lake Louise, with snow-filled adventures 
and unforgettable experiences in the mountains.

http://www.brewsteradventures.com
https://www.chateaulakelouiserentals.com/
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CROSS COUNTRY SKI LESSON
Discover the joy of cross-country skiing in the spectacular setting of Lake 
Louise. Led by one of our certified Mountain Adventure Guides, this two-
hour lesson introduces the fundamentals of classic skiing, including balance, 
technique and efficient movement on snow. Whether you are stepping into skis 
for the first time or looking to build confidence, this approachable experience is 
designed to help you get comfortable before exploring the trails.
AGE: 13+
PRICE: Additional fees apply

POWDERFEST SNOWSHOEING
Step off the beaten path and discover the deep-snow forests surrounding 
Lake Louise on this four-hour snowshoe adventure. Led by a Mountain 
Adventure Guide, travel through a quieter side of the winter landscape where 
fresh snow, mountain views and peaceful forest trails create an immersive 
Rockies experience. A great choice for guests looking to spend a full afternoon 
exploring the winter landscape.
AGE: 13+
PRICE: Additional fees apply

CROSS COUNTRY SKI TOURS
Glide into the winter landscape on a three-hour cross-country ski tour 
departing directly from Lake Louise. Accompanied by one of our certified 
Mountain Adventure Guides, explore scenic trails winding through the 
surrounding forests and mountains while developing your skills along the way. 
This active adventure offers a wonderful combination of movement, mountain 
scenery and time immersed in the quiet of winter.
AGE: 13+
PRICE: Additional fees apply

*Please visit your personalized Guest Experience Platform link for timing, 
location and details.

GUIDED TOURS 

MOUNTAIN ADVENTURE GUIDES

ADDITIONAL FEES APPLY
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NIGHTOWL GUIDED EXPERIENCE
Venture into the quiet of the winter forest after dark on this guided snowshoe 
adventure. As daylight disappears, experience a different side of Lake 
Louise where snow-covered trails, deep stillness and the night sky create an 
atmosphere all their own. On clear evenings, pause beneath a canopy of stars 
while your guide brings the nighttime mountain environment to life. This 
experience is rated as moderately active.
AGE: 13+
PRICE: Additional fees apply 

WINTER DISCOVERY PROGRAM
Discover what it takes to venture deeper into the Canadian Rockies in winter. 
After a brief introduction, head into the snow-covered landscape with your 
Mountain Adventure Guide and explore the equipment, skills and techniques 
used for extended winter travel. Along the way, learn about winter safety, snow 
shelters and backcountry camp systems before setting up camp, firing up a 
stove and enjoying a warm drink surrounded by the winter forest.  
AGE: 13+
PRICE: Additional fees apply 

FAIRVIEW LOOKOUT GUIDED HIKE
Climb above Lake Louise on a rewarding winter journey to Fairview Lookout. 
Though relatively short in distance, the trail climbs steeply through the forest, 
providing a rewarding challenge before revealing elevated views over Lake 
Louise, the Fairmont Chateau Lake Louise and across the valley toward the ski 
area. This two-hour outing is ideal for guests looking for a shorter but more 
energetic mountain adventure.
AGE: 13+
PRICE: Additional fees apply

*Please visit your personalized Guest Experience Platform link for timing, 
location and details.

MOUNTAIN ADVENTURE GUIDES

ADDITIONAL FEES APPLY

36

GUIDED TOURS 
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SELF-GUIDED ADVENTURES

CROSS-COUNTRY SKIING
Enjoy kilometers of groomed trails accessible from our doorstep while 
admiring soaring snow-capped mountain peaks. With more than 70 
kms of cross-country trails, Lake Louise is Canada’s cross-country skiing 
destination that is begging to be discovered. Contact the Concierge for 
a copy of our cross-country ski map. Ski rentals are available at Chateau 
Ski & Snow located in the main lobby, beside the front desk.
*This activity is weather dependent.

SKATING ON LAKE LOUISE
The spectacular Victoria Glacier and snow-frosted Rocky Mountains 
provide the perfect backdrop for the highest skating rink in Canada. 
Skate rentals are available at Chateau Ski & Snow located in the main 
lobby, beside the front desk.
*This activity is weather dependent.

SNOWSHOEING
Explore some of the deepest powder in the Canadian Rockies on 
snowshoes! The vast area of Lake Louise offers the opportunity for 
endless adventures. Whether you choose to venture out on your own 
or take a Mountain Adventure Guide, there is no doubt that you will 
enjoy your winter adventure in the heart of the Banff National Park. 
Snowshoe trail maps are available at the Concierge. Snowshoe rentals 
are available at Chateau Ski & Snow located in the main lobby, beside 
the front desk.
*This activity is weather dependent.

https://www.chateaulakelouiserentals.com/
https://www.chateaulakelouiserentals.com/
https://www.chateaulakelouiserentals.com/
https://www.chateaulakelouiserentals.com/
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